
 

 

 

  

 

   

 
 
 
 
 
 

 

Frequently Asked Questions 

 
Why does Bupa have Terms in the first place? 
The Terms clarify the basis on which we agree to pay health insurance benefits and aim to ensure that 
Bupa recognised providers comply with their legal, industry, and Bupa requirements. Essentially, 
they’re designed to:  

o promote best practice and patient care and safety;  

o support the laws and rules established by and under such legislation as the Private Health 

Insurance Act; and 

o reinforce the applicable codes of conduct and rules established by the relevant regulators 

(including AHPRA) and industry bodies. 
 
Has Bupa always had the Terms? 
Yes. Bupa has historically operated the following two sets of Ancillary Provider Terms – the: 

o Our Ancillary Provider Terms; and 

o Our Ancillary Provider Terms for Natural Therapy Providers. 
We’ve decided to combine the two into a single set of Terms to establish a consistent approach for all 
ancillary services providers.  
 
Is Bupa trying to tell me how to treat my patients? 
Absolutely not. It is up to you as to how you treat your patients or clients. Our Terms don’t govern 
your clinical choices. 
 
Why am I receiving this update? 
We’ve sent you this update because we have identified you as having provided a clinical service to at 
least one Bupa customer within the last 2 years. 
 
How often are the Terms updated? 
We update the Terms from time to time to reflect changes in the health care industry. Given changes 
such as the advent of telehealth and other significant developments, we considered it timely to make 
this latest change now. 
 
Will you let me know about any future changes to Bupa’s Our Ancillary Provider Terms? 
Yes, we’ll let you know of any future changes, and you can also view the Terms at any time by visiting 
our website at https://www.bupa.com.au/for-providers. 
 
What if I don’t agree to the Terms? 
If you don’t agree to the new Terms you may give us written notice of your intention to cease being a 
recognised provider. Your relationship with us will end from the date the new Terms come into effect. 
(Just keep in mind that this means your patients or clients will no longer be able to use their Bupa 
policy to claim for treatment you provide.) 
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