Submission to the NDIS Provider Definition Consultation
Your details
Name: [Your name, or you can submit anonymously]
I am: [An NDIS participant / A family member or carer / Other - please specify]
Date: [Date]
Question 1: Missing supports or services
Are there any supports or services missing from the list at Table 2 that you think should be included in an amended definition of 'an NDIS provider'?
YES - Massage therapy services provided by an appropriately qualified remedial massage therapist or myotherapist should be included.
I believe that qualified remedial massage therapists/myotherapists should be able to register as NDIS providers so that participants can access massage therapy directly, rather than only being able to receive it through physiotherapists or other allied health practitioners who are not specifically trained to provide massage therapy.
Why this matters to me
I would benefit from treatment provided by a qualified remedial massage therapist to help with [pain management / muscle tension / spasticity / circulation / stress / other], but I currently cannot access it through my NDIS plan because my plan manager says it's not covered. If remedial massage therapists and myotherapists could register as NDIS providers, I would be able to [describe the benefit - e.g., 'manage my chronic pain better', 'reduce muscle tightness from my cerebral palsy', 'improve my sleep and mental health'].
[Tell your own story here. What is your disability? What symptoms or challenges do you experience? How would massage therapy help you? What barriers do you currently face? How would recognizing massage therapists as NDIS providers change things for you?]
If applicable please add
I have a remedial massage therapist who understands my disability and provides excellent care, but I have to pay for it myself because they can't register as an NDIS provider. This means I [can't afford to go as often as I need / have to choose between massage and other important supports / am paying out of pocket while my NDIS funds sit unused]. This doesn't make sense when massage is helping me [achieve my goals / stay healthy / participate in my community].
Benefits of recognising qualified remedial massage therapists/myotherapists within the NDIS. 
[Choose the benefits that matter most to you, or add your own:]
1. More choice and control: I could choose a massage therapist who understands my needs, rather than being limited to physios or OTs.
1. Better value for money: Lower hourly rates would mean I could afford more sessions and get better results.
1. Improved health and wellbeing: Regular massage helps me manage [pain / muscle tension / stress / circulation problems / other].
1. Better access: There are more massage therapists than registered allied health practitioners in my area, so I'd have more options.
1. Prevention: Regular massage could help prevent bigger problems like contractures or chronic pain, reducing the need for more expensive treatments later.
Question 3: Flexibility and responsiveness
What issues should Government consider when amending the definition of NDIS provider to maintain flexibility and responsiveness to NDIS participants' needs?
[You can include this section if you want or delete it. Here are some suggestions:]
1. Make sure massage therapists can register easily without too much red tape.
1. Let participants choose their own therapist based on who they feel comfortable with and who understands their needs.
1. Ensure that qualified massage therapists meet appropriate standards, but don't make the requirements so strict that it becomes too expensive or difficult for them to register.
1. Consider that people in regional and rural areas might have limited access to registered allied health practitioners, so qualified massage therapists could fill an important gap.
Question 5: Potential Impacts
Are there supports you currently access which may be disrupted or result in secondary impacts if they are included or excluded in a new definition of 'an NDIS provider'?
[You can include this section if you want or delete it. Some things you might mention:]
1. I will continue to miss out on a support that could really help me if massage therapy provided by an appropriately qualified remedial massage therapist or myotherapist is NOT included,.
1. If massage therapy IS included, I would benefit from [improved pain management / better mobility / reduced stress / other], which would help me [participate more in my community / work / study / live more independently].
1. I don't see any negative impacts from including massage therapy provided by a remedial massage therapist or myotherapist. It would only create more options for participants.
What I am asking for
I ask that the Australian Government:
1. Include massage therapy services provided by a qualified remedial massage therapist or myotherapist in the amended definition of 'an NDIS provider'
1. Allow qualified remedial massage therapists and myotherapists to register as NDIS providers
1. Make sure the registration requirements are appropriate, so that appropriately qualified therapists can actually participate in the NDIS
This change would give me more choice and control over my supports, help me manage my disability better, and make better use of my NDIS funding.
Thank you for considering my submission.
[Your name or 'Anonymous']
How to submit
1. Email: Send this document to NDISRegulation@health.gov.au
1. Deadline: 11:30 pm AEST on 28 February 2026

